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Chapter I 
The Purpose of the Study 
The purpose of the thesis is to study the Family 
Society as a marriage counseling agency. The writer intends 
to examine ten marriage counseling cases in the light of 
accepted case work principles and see how these principles 
do or do not apply in the cases. 
The writer is posing three general questions. The 
first question concerns the need for counseling in the cases 
which are presented. The writer feels that some conclusions 
, may be drawn as to the urgency of this need, the way it is 
expressed, and the way the clients feel about it. 
The next general question is probably the one on which 
the greatest emphasis will be placed and concerns the way in 
which the Family Society meets this need for counseling. The 
writer does not seek to draw conclusions about techniques 
particularly, but rather the specific ways in which the needs 
were met in each case and the place of marriage counseling in 
casework. Suoh things as techniques, diagnoses, and attain-
ment of goals will have to be briefly considered in order 
to make the answer to the larger question more meaningful. 
The third general question concerns the prospect of 
1 
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this marriage counseling function cont-~-nui~g=t-=-o-=e"'-v=o=l=ve 1~ the1 ~ 
future. The conclusions which the writer obtains in this 
' area will depend largely on the type of conclusions to the 
first two questions and literature on the subject. The study 
will be concerned with the question of how the Family Society 
does function as a marriage counseling agency. The greater 
part of the study will be devoted to the presentation of data 
which will demonstrate this function. Whatever other 
questions are answered will be an~wered from . facts which are 
drawn from this m~terial. 
The principal source of data in this study will be the 
case material itself. This material, however, will b~ · 
evaluated in relation to the information which is obtained 
from the bibliography. The opinions of the supervisor and 
workers of this agency will b~ considered also. As a method 
I 
of procedurethe writer will attempt to record and discuss 
suitable material on the subject of m~rriage · counseling in 
the Family Society. This material will be compiled and 
discussed in a chapter entitled "The Function of Marriage 
Counseling." 
A limited sample of cases involving marriage 
counseling will be presented. The cases in this study will 
be classified according to the area in which the client felt 
his problem to be at intake. One category will include cases 
=-=----===--
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in which the client felt that the problem was caused by en-
vironmental factors; the second, those in which the client 
felt personality factors to blame; and the third in which it 
was felt that both environmental and personality factors 
were the causes. 
The final part of the study will consist of conclusions 
which are drawn from the material which has been presented. 
Some opinions will be expressed as to the need for the functi 
and the way in which the need was met. The prospects for 
future development of the function will also be considered. 
In considering the limitations which are invariably 
connected with any study of this type, the writer feels that 
he is particularly fortunate as far as material is concerned. 
While there may not be any great amount of literature 
dealing directly with marriage counseling in the Family 
Society, there is an adequate amount of a related nature. 
As far as case material is concerned, there are numerous 
cases from vrhich to take a sampling. ·The basic limitations 
of this study are those which are related to the limitations 
of the writer himself. After the material has been presented, 
it will be necessary to interpret and draw conclusions from 
it. Although the writer ~.:. W.i- 11 try to be as objective and 
scientific as possible in doing this, some of the writer 1 s 
own subjective feelings and emotions will exert their 
J 
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influence. Limitation in experience in the field is also 
handicap. 
It is hoped that in spite of its limitations this 
study will be of some intellectual value to the reader. If 
the material presented will serve to raise some questions on 
this subject in the mind of the reader, and help to answer 
others, then it will have value. 
=---=-=-
Chapter II 
Agency Setting 
The agency in which this study is being conducted is 
the Family Society of Greater Boston, the Northwestend 
Branch. The office itself is located in Healt_h Unit, on 25 
Blossom Street, Boston. The building is not more than a bloc 
or so away from the large Mass., General Hospital and the 
agency sometimes gets referrals from their social service 
department. The neighborhood itself is interesting for it is 
a typical urban area populated mostly by workingmen and small 
shop keepers. The families in this area are probably larger 
on the average than the average American family. After school 
is out, the children are very much in evidence thro~ghout the 
streets, for there are few organized play areas. The streets 
are narrow and the homes are of the tenement type and appear 
run down and poorly ventilated from the outside, at least. 
Generally speaking, it is a congested area populated by low 
income families. Because of the low incomes and poor 
educational status of most of the families, the problems of 
ordinary family living are accentuated. The people of the 
area have a great need for the services which social case 
work can offer, for moat of the referrals involve a need for 
case work or planning of some type. 
In an area such as this, one would expect a casework 
5 
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agency to have an abundance of referrals, but the agency ha s 
only a moderate case load and most of that is from the West 
End. The North End, which is also in the agency territory, 
is just as congested as the West End, if not more, and yet, 
there are very few referrals received from there. This may 
possibly be explained to some extent by the fact that the 
north end is a rather tightly-knit community, culturally 
speaking. Probably over 90 per cent in the community are _ of 
Italian extraction and do not particularly care to turn to 
people outside of the community for help. 
It was principally toward areas such as this that the 
first workers of this agency directed their attention in 
December of 1879. At that time, Family Society came into 
being under the name of the "associated Charities of Boston." 
Actually, the ne~e was quite appropriate at the time, for the -
agency was a grouping of most of the important charitable 
organizations of Boe~on except, of course, the Boston Provi-
dent Association. 
This consolidation of social agencies grew out of the 
need for more organization and cooperation between charitable 
agencies and was the first major step in that direction. 
There was a need to prevent duplication of aid and for some 
consolidation of effort. At the first delegate bodies more 
than two hundred charities were represented. This number, 
of course, was t wo large and a smaller executive committee 
---==oil=-=- -- -===~-- =---=-=- .=- -=-- - - --=-
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of this group was formed. This committee eventually became 
the governing boar d of the society, although the members of 
other societies were still retained as ex officio members of 
~hat body. The expressed purposes were 11 to organize relief 
family by family, rather than giving relief from its own 
funds; emphasis on the value of volunteer workers; the obli-
gation of working along with other agencies rather than 
setting up standards; the desirability of exchange of 
information among workers in the same neighborhood through 
conferences; development of neighborhood initiative; and 
finally, the fundamental nece s sity of seeing through a 
responsibility once it had been assumed. 11 
Professional training was, of course, not a pre-
requisite for social work in those days. About all that was 
required was a good spirit and a desire to help. It is 
interesting to note that 11 friendly visitors" were constantly 
being recruited through appeals to Churches, Women's Clubs, 
and newspapers. Although there was little or no pay involved, 
the Annual Report of 1889 states that 767 volunteers visitors 
were working actively for the society. During the years 
1880-1889 these visitors and paid agents dealt with 4339 
families. The important thing to remember is that even 
though these visitors had little organized professional 
knowledge, they at least knew the social pressures which 
affected needy groups, and did a great deal to shape public 
--:.... ----== -----==--=-
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opinion. 
In 1881 the Society was incorporated and the name was 
not changed until November 9, 1920 when it was changed to 
the Family Welfare Society of Boston. The new name did not 
indicate a change of purpose but was an attempt to describe 
more accurately the work which the society had been doing. 
By this time the society had become well integrated and the 
original agencies which had gone to make it up had lost their 
r 
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identity in the larger organization. Because the word 
the 11 "welfare" became so closely associa ted with relief during 
depression of the thirties, the name was changed again on 
July 16, 1943. The society would conduct its business under 
the name "Family Society of Boston, 11 but the corporate name 
would remain Family Welfare Society of Boston. This would 
prevent confusion with agencies with a strictly relief-giving 
function or with public governmental agencies. Finally, in 
1947 the popular name became the "Family Society of Greater 
Boston. 11 This change denoted the expression of services to 
the Metropolitan area. 
The early emphasis was, of course, on investigation 
and relief giving instead of treatment. Without the benefit 
of psychiatry or medical knowledge which we have today, many 
of these feelings became understandable. There was a 
tendency to distinguish the "deserving needy 11 from the 
undeserving. And yet, even then there were many efforts to 
save the ·client time and energy and to preserve his self 
respect during visits. 
It was quite a while before treatment began to be 
emphasized as a major function of this agency. There had 
been individual recognition of the need but it didn't begin 
to be accepted as established policy until such books as 
Mary Richmond's "Social Diagnosis" began to appear and basic 
psychiatric principles began to be known and accepted. 
After the passage of the Social Security Act in 1935 
the relief-giving function of the agency became less 
important. Gradually, public agencies became able to take 
over the responsibility _of financially aiding needy persons. 
The great increase of the cost of living and the dispro-
portionately large increase in the lo"r economic groups, the 
Family Society could no longer even approach fulfillment of 
financial needs. Finally, the official policy has changed 
so that almost no financial aid is given. 
With this greater emphasis on treatment in the field 
of social work the Family Society along with most agencies, 
acquired a highly trained professional staff who know how to 
give the treatment which is needed in so many cases. Most of 
the clients which these workers are seeing now have problems 
which involve treatment. Since this is a "Family" agency, 
single individuals or elderly persons are referred to other 
agencies or to the Fields Memorial branch of this agency 
- ==- --- ~---
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which handles the cases of older persons. Most of the cases, 
therefore, involve family problems which may be approached 
through case work with the husband or wife. In many 
instances only one of the marital partners is seen, though 
financial problems are now referred to the public agencies 
and emphasis is placed on treatment of emotional problems. 
Even if a client is seen for a superficial problem such as 
management of household finances, the case is now analyzed 
for the underlying causes of such symptoms. This brief 
description may give some idea of . the evolution of the 
Family Society. 
- ------
Chapter III 
The Function of Marriage Counseling 
In considering the marriage counseling function of the 
Family Society, it is necessary to start with some sort of 
definition. Broadly speaking, to counsel is to give advice, 
and marriage counseling is the giving of advice around the 
subject of marriage. Counseling is usually done on a person 
to person basis, and one of its main advantages is that it 
offers the services of an "authority" without obligating or 
1 threatening the individual. 
As casework gradually evolved into a treatment process 
out of the old concept of giving only material aid, requests 
for "advice" or 11 help 11 with personal problems became greater. 
The concept that social work deals only with "practical 
things" is giving way in the mind of the public. However, 
there are new difficulties to be contended with, for many 
popular misconceptions have grown up around the function of 
case work counseling. People seem reluctant to accept 
counsel through case work for it is still associated with 
"poor" people and "neurotics." Pure "counseling" on the 
other hand is supposedly addressed to normal people and is 
1Gordon Hamilton, "Counseling as Social Case Work," 
Proceedings of National Conference of Social Work, 
1943 p. 216.-
--=-----==-=- ~ 
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quite willingly accepted when not given through the auspices 
of social work. 2 This, of course, is quite a dangerous 
fallacy, for it is only through a knowledge of personality, 
behavior patterns, and social pressures, that an adequate 
job of marital counseling can be done. 
Marriage counseling is being given in many new and 
different settings as the need comes to be recognized to a 
greater extent by the general public. The skills and 
knowledge required for such counseling seem to be quite 
similar to those usually attained by most trained social 
workers. Marriage counseling as practiced in most family 
agencies requires a high degree of experience and skill, 
even on the part of a trained worker. One of the basic pre-
requisites of the worker in this situation is that he have 
some clearly defined co~cept of normality and maturity, for 
this must be one of his basi.c criteria in establishing hie 
diagnosis and in giving direction to his treatment. It would 
seem almost indispensable in cases of marital conflict where 
degree of maturity is such an important factor. In 
constantly emphasizing the factors in abnormality, the 
worker is apt to ignore factors in normality. 3 
2Ibid., P~ 224 
3Maurice Levine, 11 Normality and Maturity, 11 
The ramily, 21:1, March 1940, p. 18. 
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In establishing a concept of normality, it is 
import~nt to r ealize that emotional maturity is but one 
aspect of the whole pattern. One of the most concise and 
understandable concepts of normality was that put forth by 
Maurice Levine. The following is a paraphrased quotation 
of the points the author suggests: 
Criteria of Normality 
1. 
2. 
J. 
4. 
5. 
6. 
The worker must realize that it is 
relative and probably never complete. 
Normality is based on statistical 
averages of groups. 
Consideration must be given to physical 
normality in structure, function, maturity. 
Consideration must be given to intellectual 
normality and mental age. 
Relative freedom from neurotic or psychiatric 
symptoms must be considered. 
Emotional maturity (in contrast to character 
neurosis). 
In the process of marriage counseling it is necessary 
to give consideration to all of these factors and to correct 
the tendency to put more emphasis on one aspect, such as sex 
adjustment, for instance, and ignore the others. 
Another prerequisite in the field of marriage 
counseling is some degree of knowledge of the structure of 
society and the intangible demands and pressures which 
affect the individual. It is necessary for the marriage 
counselor to realize that many of the apparently asocial 
reactions of his client may be the result of the customs · 
and pressures of a different culture. Although humans are 
lJ 
more alike in most respects than they are different, much 
of their adult behavior is determined by the way certain 
4 universal experiences of life have been presented to them. 
All people have the universal experiences of growing up from 
childhood, relationships with parent figures, and receiving 
social learning. The morals and customs of one society may 
not be those of another and conflict can easily result when 
persons of different cultures must live in the same 
5 community or home. This is not to say that there are not 
innate differences, but that there are many differences which 
are culturally acquired, and the marriage counselor must be 
aware of this. 
As the casework process evolved in the Family Society, 
many principles involving a knowledge of society and person-
ality .came to be accepted. One of these is that the total 
personality must be considered in treatment. Those who 
practice marriage counseling in the setting of the Family 
Society realize that although a crisis may bring a client to 
the agency seeking help with one aspect of his marriage, it 
may soon be indicated that the client needs help in other 
areas. It is necessary to know something of the client's 
background and how he functions in the several areas of his 
4 Maurine LaBarre, "Cultural and Racial Problems 
in Social Case Work, 11 Family )'{elfare Association of 
America, 1940, p. l. 
5 Ibid., p. 4-5. 
14 
environment before any plan of diagnosis and treatment can be 
followed. 6 Because the personality of the client does not 
emerge immediately, the diagnosis in turn cannot be 
established immediately, but must be constantly changing 
also. 7 The goals of treatment usually cannot be static in 
view of this fact. 
Thus it would appear that many of the general premises 
of casework are essential to an adequate job of marriage 
counseling. Even when the family agencies dealt solely with 
financial problems the value of having the client's 
confidence and the necessity of respecting him as a person 
was realized. In some quarters it is felt that possibly the 
field of social work should have been more active in making 
their discoveries available to others. 8 Possibly one reason 
they haven't done this is that it is very hard to generalize 
in the field of marriage counseling, since many of the 
causes which are cited as the basis of marital conflict are 
not the real ones. Each case must be given individual 
6rsabel 
in Treatment," 
?Ibid., 
Stamm, "Understanding the Total Personality 
The Family, vol. 26:9, June 1946, p. 323 
p. 329 
8Marion Schmadel Goodwin, "Complexities in Marital 
Problems,n The Family, vol. 21:7, November 1940, p. 235. 
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consideration and generalized experience and knowledge cannot 
be replaced by a skeletal set of rules gained at someone 
else's experience. Such a set of rules would be of scant 
value in marital counseling where so much interpretation of 
the findings in each case is necessary.9 
The diagnostic process in dealing with marital problems 
is quite complex and calls for the highest type of profession-
al skill in social work. The role of the caseworker is 
difficult because he must handle the emergency situation, 
establish a relationship, and formulate a diagnosis and course 
of treatment. The worker must be aware that in dealing with 
cases of marital discord several rather common factors will 
10 be found. First of all, the client or clients will probably 
have the usual unpleasant feeling about not being able to 
handle his own problems - this, of course, is not exclusive 
with marital cases. The worker must also be aware of the 
fact that there are very likely to be faults on both sides; 
as there usually are in cases of failure. There is a 
possibility that the client, fearing blame, is never complete! 
honest with the worker who is a stranger to him. The worker 
must also be aware of the fact that much of what is being said 
9rbid., p • .326 
10Beatrice Simiox, "Diagnostic Process in Marital 
Problems,n The Family, vol. 28:8, October 1947, p • .387. 
16 
is the result of the emotional duress which the client is 
feeling, and invariably there will be some omissions in his 
story. One of the first tasks of the social worker is to 
gain the client's confidence in order that the whole story 
may be more readily told. 
If only one partner has come in, then it is well to 
start discussing the possibility of seeing the other partner 
early in the case. Many times this will reveal the use 
which the client may be trying to make of the relationship. 11 
Very often the client wants help without this for actually 
he may be attempting to use his relationship with the worker 
to threaten his spouse, or to gain approval in his side of 
the case. In such cases the worker must not become the 
lawyer. If the other partner in the case will come in 
voluntarily, so much the better, for it may be an indication 
that it still may not be too late to have the partners work 
together on their problem. 
One of the next steps is to get a clear picture of 
the events which precipitated the seeking of help for this 
will tend to show the differences between the partners and 
the type of emotional response patterns which each has 
formed. As it was stated earlier, it is necessary to keep 
adding to the developmental history and modifying the 
11 Ibid., p. 308 
17 
diagnosis. 12 Treatment will depend on this diagnosis and may 
be environmental or personal. When the treatment indicated 
is environmental, the worker concentrates on the manipulating 
of the tangible circumstances of the client's home life. 
Many times relief of disturbing conditions in the home tend 
to enable the married couple to make a better emotional 
adjustment. 13 In the majority of cases, however, personal 
factors are basically responsible for the conflict. The 
areas in which these factors usually cause con£lict are money, 
sex, homemaking, children, recreation and religion. 14 These 
seem to be the areas which married couples have the most 
difficulty approaching in a mature manner. 
The overall purpose in most of these cases is to help 
the couple realize their potentials for successful living and 
to help both clients achieve this goal. Some clients will 
feel that the only way for them to do this is through sepa-
ration. In such cases the aspects of separation must be 
explored with the client. Although this may seem like the 
only solution to the client at the moment, it would only give 
temporary relief to basin emotional difficulties which 
12 Stamm, QQ. cit., p. 329. 
13Florence Hollis, Women in Marital Conflict, Family 
Service Association of America, 1949, New York, N.Y., p. 211. 
14simcox, £2• cit., p. 311. 
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marriage has brought to the surface. The emptiness and 
emotional shock of separation sometimes prevents the expected 
relief. 
One of the most important· things to consider in treat-
ing cases of marital discord is the attitude of the client 
toward his parents and vice-versa. A knowledge of these 
attitudes is important in determining the type of trans-
ference which is taking place between worker and client, for 
in most cases there will be both transference and counter-
transference, and this fact may arouse the worker's 
anxiety. 15 If the client has attitudes of hostility or 
dependence toward either parent, then such attitudes may be 
affecting his marriage. Usually the type of transference 
figure which the worker represents remains constant and may 
represent mother, friend, sibling, or child. 16 In some cases 
the transference figure may be changed by the type of 
material which is brought out. When the worker has 
determined the transference he must be prepared to meet the 
projected hostilities and anxieties which may be produced 
by such transference. The client sometimes directly 
expresses the effects of transference in his use of time, 
changes in dress and manner, attempts to gain acceptance 
l5Elizabeth McCormick, "Management of the Transference, 11 
Journal of Social Case Work, 27:6, October 1948, p. 207 
~~~~ -- ---- ----
16 Ibid., p. 208 
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by proving goodness or badness, demands or comments regarding 
worker. 17 
In cases of marital discord the worker must be 
especially aware of countertransference for it is very easy 
in such cases to identify with one partner or the other. 
The worker may have. feelings that the client is like a son or 
daughter, or even mother or father, and allow his own emotion-
al feelings and needs affect treatment. The worker, 
therefore, must be aware of the transference and be careful 
not to duplicate the attitudes of the central figure, in the 
client's conflict. 
As the worker seeks to approach the emotional problema 
presented by cases of marital discord, it is important to 
realize that the client's current adjustment is the key to 
18 the response pattern of his life. His pr~sent adjustment 
shows how he is acting out the results of many of his 
earlier experiences. Many ·times the conflicts resulting from 
these experiences are reenacted in the marriage relationship. 
Actually, some clients have a need to reenact or seek out 
situations which are similar to those which had early 
17 Ibid., p. 208-209. 
18Louise Silbert, 11 How the Clients' Present Adjustment 
Affects Treatment,•• The Family, 20:10, February 1940, .. 
p. 391. 
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emotional significance for them. 19 Therefore, we observe 
many cases in which one partner seems to be purposely en-
during the punishment given by the other, endlessly and need-
lessly. Sometimes such clients have no intention of changing 
the situation when they come in, but merely want some witness 
to the fact that they are being adequately punished for 
something about which they have unconscious guilt. It is 
important for the worker to be aware of these conflicts and 
to realize that most civilized people are in a state of latent 
conflict, but that each has a different threshold of frus-
tration. One of the tasks of the caseworker is to clarify to 
the client what he is seeking to accomplish by the activity 
in his marital situation, and that the reasons which he gives 
20 for failure may not be real, but projected. 
In treating the emotional problema in marriage the 
worker must take pains to determine the basic area of conflict 
for many times the conflict is so severe in one area that it 
becomes impossible for the client to view the whole marital 
situation objectively. The worker must -realize that it is 
not his task in such situations to attempt to reorganize the 
client's whole life pattern, but only to treat areas in which 
19 Ibid., p. 331. 
20 Ibid., P• 332, 339. 
21 
the client is having trouble. 21 The course of treatment which 
.he steers is determined by the diagnosis. As stated before, 
the worker must determine whether he will deal with environ-
mental or emotional problems, and even though both are met, 
which will be predominant. Decision must be made as to 
whether treatment will be direct or supportive; what strengths, 
weaknesses and defenses exist; the amount of insight the 
client has, his ability to relate, and his desire for help. 22 
It has been the experience of many social work agencies that 
psychiatric consultation may be necessary in order to 
establish an early diagnosis and limit the treatment goals 
which can easily become too broad or deep for the caseworker 
to handle. Very often cooperation between the psychiatrist 
and the social worker is necessary in meeting a problem. 
The basic casework principle of acceptance is of 
therapeutic value in treating many cases of marital discord, 
for the worker's acceptance of the client m~y strengthen hie 
ego to the extent that he will be more able to accept the 
shortcomings of his partner. 23 When such acceptance leads to 
21Elsie Martens, "Casework Treatment of Emotional 
Maladjustment in Marriage, 11 The Family, 2.5:8, December 1944, 
p. 304 
22Ibid., P• 299. 
23charlotte Towle, 11 The Social Worker and the Treatment 
of Marital Discord Problems," Social Service Review, 14:2, 
June 1940, p. 216. 
22 
an extreme unburdening of material the worker must be aware 
of the fact that there may be a reaction in the form of 
anxiety and blocking of further material. It is better to 
check a precipitous flow of material and have it come out 
24 gradually than risk having the client react in this way. 
Whatever the diagnosis and course of treatment in 
each case, it should be translated into terms of everyday 
language and living in order that the client may understand 
and benefit from it. 25 Needless to say, most of the benefit 
of casework comes when a client understands what is going on. 
The core of treatment in cases of marital discord, 
as in the treatment of other c a ses, is the release of feel- . 
1 
26 ing. It is only when the client is able to bring out his 
feelings about a situation that the worker has something to 
deal with and the client can be given a picture of himself. 
This picture which the client gets of himself is more often 
called insight. As the clients gain insight into their 
problems, they also gain confidence, and are under less 
strain. The next step is reeducation so that the . client ma y 
improve his situation. 27 
24Ibid., p. 217 
25simcox, £2· cit., p. Jll. 
26 Carl R. Rage~ ~unseling & Psychotherapy, P- 51. 
27 Ibid., p. 215 
23 
In the foregoing discussion the writer has touched 
upon the principle techniques and factors which should be 
considered in practicing marriage counseling, generally. 
Many of these techniques are peculiar to social work and it 
would seem that the family agency is well suited to practice 
in this field. It has also been shown that while the family 
Society may be well adapted for such work, there is some 
resistance in the community to taking their marital diffi-
culties to such an agency. Judging from the letters received 
by the advice-givers of every major newspaper, there is a 
general need for sound marriage counseling. Yet, one 
considers how sound such advice can be when based on one 
letter of one partner. 
Indications are that there will probably be a third 
year of training given to students in schools of social work, 
and that this additional year will probably put great 
emphasis on marital problems. 28 According to Baker, there 
are several sociological factors which are serving to 
increase the consideration over problems concerning marriage 
and the family in our soc1ety: 29 
1. Changes centering in the new status of 
women. 
28 .5 Hollis, Q£. cit., p. 21 
29Ray E. Baker, Marriage & the Family, p • .597-.598. 
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2. Changes centering in the new status of 
children. 
J. Changes growing out of the rural-urban 
shift. 
4. General cultural changes, such as: 
a. Rise of birth control and adoption of 
small family ideal. 
b. Increased only child situations. 
c. Rise in divorce and lessening of stigma. 
d. Changes brought through science in labor-
saving devices, and increased mobility. 
e. Decline in religious authority and 
increased individualism. 
All of these factors are serving to change the 
established patterns of marital behavior and even the very 
concept of marriage, itself. Since ours is a period of 
transition, it is also one of considerable stress for the 
family as the basic unit in our social organization. 
Education for family living has become a subject for the 
classrooms, church groups and other organizations which are 
aware of the need. In all fields, however, there seems to be 
a gap between what the best informed know and the application 
of this knowledge for the benefit of the public. Many 
family societies have been in operation for seventy years or 
more, and in this length of time have discovered what an 
effective preventive measure family life education can be. 
Although this fact is known, little is being done about it 
30 
outside of a few classes in some schools and colleges. 
JOLuther E. Woodward, 11 Strengthening Family Life by 
Education for F'amily Living," Journal of Social Casework, 
28:10, December 1947, p. 263-264. 
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Some family societies such as the one at which the writer is 
placed, are attempting to share some of the information which 
they have acquired with the rest of the community. They are 
finding that social workers are well prepared to lead dis-
cussion groups in this field because of their years' of 
experience in such matters. 
Such family life education groups may be conducted 
on a pre-marital level or on a poet-marital or parental level. 
The pre-marital group can start as early as sixteen years of 
age and continue through the age of twenty-five. It has been 
found that six or seven lessons of two hours each are most 
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effective. Most agencies favor the informal discussion 
groups in order that the questions which are bothering the 
participants may be given first preference. There seems to 
be a uniformity in the type of questions asked and infor-
mation concerning sex, economic factors, religious factors, 
causes of divorce, behavior in engagement, and reasons for 
marriage are usually stressed. 32 Topics stressed by the 
leader in pre-marriage should include: marriage as a love 
relationship; marriage as a relationship between 
personalities; marriage as a sex relationship; marriage as 
a cooperative relationship. 
31 Ibid., p. 365 
32Ibid., p. 365 -366 
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Education for parenthood in married groups is of 
course important in helping the parent understand the child, 
and may greatly add to the security of the coming generation, 
for the last analysis, family life education begins in the 
family itself. The parent is usually the first and 
potentially most effective teacher. Family agency workers 
cannot hope to do the job themselves, even on a professional · 
level, but must enlist the help of psychologists, clergymen, 
and others in the community who might make useful teachers 
in these programs. Social workers have often wanted such 
courses introduced into high schools, but there has been much 
resistance because such courses are closely associated with 
11 sex 11 in the mind of the public. 
Social workers have only begun to give of themselves 
for the task which lies ahead. ~rteRas Towards both the 
field of marriage counseling and family life education there 
is resistance and misinformation on the part of the public; 
and yet, we are living in an age in which social pressures 
and changes which have made harmonious family living more 
difficult than ever before. Counseling and family education 
are two of the many answers to the problem, and are related 
to the field of social work. Before they can be used most 
effectively, however, the public must feel that there is a 
need for them and that they can help. 
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Chapter IV 
Case Presentations 
The cases which are presented in this chapter were 
chosen because they are representative of the marriage counsel-
ing function as carried on by the Family Society. The factual 
material in each case will be presented first, and then the 
comments of the writer will follow. 
The cases will be classified according to the area in 
which the client felt his marital problem was at intake. The 
first category includes four cases in which the clients felt 
that the main source of difficulty was due to causes which 
were outside of themselves - such as adverse environmental or 
social conditions. Included in this category will be cases in 
which the client felt that the main problem had to do with 
such things as financial difficulty, cultural conflict, and 
home management, and where his attention was firmly fixed on 
these things at intake. 
The second category includes four cases in which the 
client felt that the basic trouble might come from within 
himself or his partner. In other words the client in this 
category had a feeling that very likely the marital trouble 
was caused by the personality characteristics of his partner 
or himself. In these cases the client made it quite plain to 
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the worker early in the case what was troubling him even 
though he may not have put it into so many words. 
The third category includes two cases in which the 
client felt that his difficulties were caused by both social 
conditions and personality characteristics. 
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Category I 
Cases in Which the Client Felt that the 
Problem was Environmental 
Mr. and Mrs. B. 
The presenting problem in the case of Mr.'and Mrs. 
B was superficial and yet tangible enough so that the 
clients could project much of their basic difficulty onto it. 
This was the financial situation. The worker succeeded in 
focussing the problem for Mrs. B but not for Mr. B who con-
tinued to see their problem as purely financial. The 
situation as presented at intake with the precipitating 
financial problem, is evident in the excerpt below: 
••• Mrs. B a small, well-dressed negro woman 
who appeared quite mature, came to the office 
referred by the DPW with a note stating that the 
couple had a weekly income of $18. They were 
ineligible for relief. Mrs.B was very nervous at 
first and spoke incoherently and illogically as 
she revealed that she was pregnant. Her husband, 
a native of Jamaica, and a student at a college in 
Western Mass., earned the $18 working part time as 
a clerk. Up until last November when Mrs. B became 
pregnant, she had been working in a factory. Since 
that time they have been forced to manage on Mr. 
B's earnings ••• Mrs. B said that she had not had 
hospital attention because she could not afford 
it ••• 
As the financial tension had increased, things 
had gotten gradually worse until the marriage had become 
unbearable to Mrs. B. Mr. B. intended to go into mission 
work, but wanted to go to medical school first. At the 
time he was only a sophomore undergraduate. He had become 
quite bitter about Mrs. B1 s pregnancy and felt that she had 
llbetrayed him, 11 by not being able to help him. Sexual 
difficulties, which had been present from the beginning, 
were emphasized. They were getting along on Mr. B1 s 
earnings because they were living in Mrs. B1 s mother's 
apartment - which served to increase the tension 
considerably. Since Mr. B was an alien student, he was 
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not allowed to work more than half time. The following 
description of Mr. B appears in the record: 
••• Mr. B appeared to be an immature, 
inadequate individual who would not admit a 
problem, but projected all of the difficulty 
onto money. He felt unable to satisfy his 
wife which threatened him, and he covered up 
by boasting of his exploits with other women. 
He was unrealistic about his marriage in the 
risks he took about pregnancy (no birth control), 
and in the extent to which he expected her to 
subjugate her wishes to his. However, he was 
working to the limit, and he showed no desire 
to give up the marriage ••• 
The worker realized that the financial difficulty 
was not the basic reason for conflict in this case and went 
deeper into the problem. She succeeded in focussing the 
case with Mri.B although not with Mr. B. The worker's 
diagnosis may be seen in the following descriptive statement: 
• • • Mrs. B came to the agency discouraged 
and upset. She felt unloved by Mr. B who was 
angry that she was pregnant, and by her mother 
whom she felt did not want her. The real 
problem with Mrs. B lay in her relationship 
with her mother ••• It was resolved in 
casework conference that Mrs. B had never 
resolved her feelings toward her mother. She 
had been rejected from birth and her dependency 
needs had never been met. Her mother was a 
strict dominating person who would not permit 
Mrs. B to become free. Because of her mother's 
attitude, Mrs. B had many inhibitions regarding 
sex •• She felt tied to her mother and any 
thought of rebellion was accompanied by guilt. • • 
She was not ready to be a wife or mother and 
since her mother disapproved of her marriage, 
she perhaps felt it doomed to failure. Mrs. B 
had always returned to her mother. • • Her 
father had left her mother at the height of her 
adolescence, and she felt that Mrs. B was also 
deserting her. 
Comments 
After this diagnosis had been established, 
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then the treatment goals were set up and ways of reaching 
them were considered. The correct focussing of the case 
with Mrs. B involved clarification and interpretation (of 
conscious material). This was more effective with Mrs. B 
than her husband, for she seemed more aware of the need for 
counseling in the marital situation. The worker met this 
need by bringing out Mrs. B1 s feelings about her background, 
until Mrs. B was able to relate them to her present 
situation. The main work in the case, therefore, was in 
refocussing the clients• attention from present tangible 
problems to their underlying emotional causes. It was felt 
that even though the marriage relationship might not be 
preserved, the client might be able to deal with life more 
adequately through her acceptance of individual casework 
treatment. By being permitted to express her feelings 
toward her mother, she became more free and independent to 
form other relationships. She also was enabledto see more 
clearly all the aspects of her marital relationship which 
were affected by her childhood experiences. Actually the 
worker felt that the marriage had been an attempt to free 
herself from her mother's domination. As all of this was 
clarified and interpreted, she began to consider her 
marriage more objectively and was enabled to accept further 
help with her pregnancy. 
The immediate goal in this case was not the 
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preservation of the marriage relationship, for little could 
be done until Mr. B was willing to participate. Little in 
the way of individual treatment was reached with Mr. B and 
although an absolute change of personality could not be 
expected in the case of Mrs. B., much was done in giving her 
insight into the problem and helping her to work toward a 
more effective solution in the manner which has been 
described. 
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Mr. and Mrs. G. 
The case of Mr. and Mrs. G was precipitated by a 
problem growing out of cultural conflict between the two 
families. Mrs. G., a tall, slender, very pretty girl of 
twenty-eight was the partner who was seen at the agency. 
The fact that Mrs. G had to "sneak out 11 for her interviews 
because her husband knew nothing of them gave the worker a 
great disadvantage, since a strong feeling of guilt arose 
in Mrs. G over this fact. 
Both Mr. and Mrs. G were of Italian extraction, 
although Mr. G~s family had become more Americanized than 
his wife's. The situation which started the trouble was 
precipitated by this fact. One day Mrs. G telephoned the 
agency and asked for an appointment, and came in the next 
day with her two year old girl. She was pregnant again and 
was to have another child in four months. Her concept ·of 
the problem may be seen in the following excerpt from the 
first interview: 
• • • I said that I understood that it was a 
marital problem. She said yes, the difficulty 
started between her husband and her parents 
and that they just don't seem to get along. 
Everything else is perfect in the marriage 
except that, and yet, that seems to cause so 
much difficulty ••• She said that it began 
on their wedding day; that up until that time 
her family had accepted her husband and he 
was very happy with her family. There was some 
question about the wedding, however, and her 
husband had said that he would pay for half of 
the wedding. He would do anything in order to 
marry her. She said that her father had agreed 
to this plan; that in the old country this was 
done and he did not realize that in this country 
actually the girl's parents should pay for the 
wedding ••• Since it was agreed that her 
husband was to pay for half of the wedding, 
there was to be no change from this. When it 
came to paying for her gown her father had 
insisted that the groom pay for half of this 
and the invitations also. The groom's family, 
however, began to talk to him and told him not 
to be a sucker and that he should not pay for 
anything in the wedding. They said that Mrs. 
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G1 s family were cheapskates. Now for the past 
three years of this marriage her husband has 
brought up the subject time and again. It has 
gotten to the point where he doesn~t want to 
let her parents see the child. • • and likes 
nobody in her family ••• He does not want her 
to go see them. Her husband accuses her of 
being tied to her family and sticking up . for 
them rather than for him • . • . • 
Since Mrs. G had a real desire to be helped and 
was not merely seeking someone to side with her, it was 
felt that she might be helped, even though her husband would 
not be participating. After this had been decided, the 
worker then began to try to focus the interviews onto what-
ever might be the underlying cause of conflict. The worker 
had the feeling, as did this writer on reading the case, 
that a man would not be arguing about paying for half of his 
own wedding after three years of otherwise happy marriage 
unless something else were wrong, also. The worker felt that 
there was some trait in either or both of the personalities 
which was causing the conflict, and gradually the worker 
learned that Mrs. G1 a parents had been very strict and that 
her father had been an absolute tyrant in the home. Such 
an authoratative family pattern is common in Italian culture, 
and Mrs. G had never dared oppose her father who had always 
ridiculed and abused her. Her father had left her mother 
when she was a baby and come to America - she did not see 
him until she was six. She had been quite pampered by her 
mother until ' this time, but after that she had been quite 
defeated in sibling rivalry and always felt that the others 
were favored. She had been a rather sheltered girl until 
she was twenty when she got a secretarial job. She had 
been left with strong feelings of inferiority, and felt 
quite guilty if she even thought anything against her 
father. Mr. G on the other hand, had been raised by an 
American family and had always "talked back 11 to his parents. 
He was the oldest boy in the family and had been accustomed 
to dominating his brothers and sisters. He was quite 
reasonable in most matters and said that he wanted his 
children to be raised in the same easy-going atmosphere that 
he was and be able to say what they thought. 
Comments 
The worker went over the material which Mrs. G 
had brought out, and as she made her diagnosis, she was able 
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to give Mrs. G some insight into the problem, also. 
Through clarification and interpretation Mrs. G came to 
realize that she did have a guilty response at the thought 
of rebelling against her father, and this had made her 
"stick up 11 for her father and family instead of ignoring 
much of what her husband said. Then, too, her feelings of 
inferiority had made her furiously defensive, for in her 
mind, which was influenced by another culture, the 
individual and his family were so closely associated that 
insult to one means a reflection on the other. 
The treatment go&l was to give Mrs. G sufficient 
insight into the relationship of her background to her 
present problem, so that she would be better able to accept 
and understand the causes of her husband's feelings. The 
manner used in clarifying this material was that of bringing 
out the client's feelings b~ directive questioning, and then 
letting her achieve insight as the relationship between her 
problem and what she was saying finally became apparent. 
Part of the technique in this case was the use of catharsis, 
for much relief and objectivity were obtained by the client 
when her long pent-up feelings were given expression and 
acceptance. The worker in this case was aware of the guilt 
which is sometimes aroused by this, and especially in this 
case where Mrs. G had cause to regard her husband somewhat 
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as a father figure. 
Although the treatment brought favorable results 
for a while, the continuity was broken several times when 
Mrs. G could not "sneak out" on her husband. During the 
latter part of her pregnancy her contact with the agency 
was broken, and during this period the home situation 
became much as it was before. The improvement in the 
relationship could not be ma~ntained because of the guilt 
which Mrs. G had concerning her relationship with the agency. 
The treatment goals could not be completely achieved, 
therefore. The case is illustrative of the difficulty 
marriage counselors may have in meeting the need by treating 
only one partner and also shows the part which cultural 
factors may play in precipitating marital conflict. 
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Mr. and Mrs. M. 
Mrs. M., the wife, was the only partner seen in 
this case. She was referred by a lawyer who felt that she 
needed the services of a social agency rather than those 
of a lawyer. Mrs. M said that she hadn't wanted a divorce, 
but she had wanted to find out what her rights were con-
cerning her problem. She felt that her problem was a 
financial one and was caused by her husband who earned an 
adequate salary as a policeman, but had cut her household 
allowance down to $25 a week. For over twenty years Mr. 
M had given her $42 a week, but gradually he had lost 
interest in the home and had begun to spend several nights 
a week and the weekends away from home. About seven years 
after their marriage he had begun to drink and now drank 
too much. Although they had several children and a 
comfortable home, Mrs. M felt that it was a poor relation-
ship - even though they appeared happily married to 
outsiders. As early as the first interview the client 
began to realize that possibly the question of money wasn 1 t 
the real problem at all. As Mrs. M presented her problem 
it was noted that she was very tense and cried in a 
restrained way. Some picture of the client may be derived 
from the following excerpt: 
••• Even when she cried, she gave the 1m-
pression of having suppressed and kept within 
herself a great deal of emotion for a long 
time, so that even now in this moment of 
great emotional stress, she could not let 
herself go completely. She cried almost 
noiselessly, and as she talked, her voice 
crackling with emotion, she hardly spoke 
above a whisper. I got the impression of an 
unusually emotionally suppressed woman who 
had probably held herself in rigidly most of 
the time. As she talked she twisted her 
handkerchief until the knuckles showed white. 
The above impression of rigidity which the worker 
got of Mrs. M proved quite correct and in fact, formed 
the basis of her difficulty. From Mrs. M1 a description, 
Mr. M was pictured by the worker as a fairly normal 
individual and not the one who really needed treatment 
in this case. He responded quickly once his wife was 
38 
being treated, and restored her allowance. 
After several interviews the worker learned that 
Mrs. M1 s pattern of rigidity and withdrawal had been 
established earlier in life, for the members of her family 
had al"t-1ays 11 kept to themselves. 11 Her husband seemed to be 
a warm, outgoing person who had been rather hurt by his 
wife's lack of response. Mrs. M had suffered several types 
of pains in her stomach area over a period of years, in-
cluding a duodenal ulcer which had become quiescent. Many 
of these illnesses had been associated with periods of 
emotional upset. 
Comments 
In meeting the need for counseling in this case, 
the worker indicated that she felt that the trouble was in 
the way in which Mrs. M responded to her husband. She felt 
that Mrs. M was withdrawn to the extent that she had die-
gusted her husband by her lack of response, and he had 
turned to sources outside the home for his companionship. 
Mr. M had sought to express his feelings by cutting down 
her allowance. Once Mrs. M was enabled to express more 
feeling toward her husband, he quickly restored her allow-
ance. The worker also felt that Mrs. M1 s lack of emotional 
response had led to her various aches and paine which seemed 
to have a psychosomatic origin. 
After having established this diagnosis, the 
worker sought to help Mrs. M by letting her express strong 
emotion for the first time, and by clarifying to her the 
way in which her former lack of expression had affected 
her husband's attitude toward the marriage. In the area 
39 
of catharsis the worker proceeded very carefully, for she 
realized the anxiety which might be aroused in Mrs. M by 
expressing so much for the first time. The goal, therefore, 
was to enable Mrs. M to express herself more fully and to 
put more emphasis on the emotional side of her marriage and 
less on the material side, as she had before. The accept-
ance and encouragement which the worker gave Mrs. M enabled 
the worker to get more material to work with, and also gave 
Mrs. M a new experience in self-expression. 
As a result, Mrs. M became aware of her feelings 
and changed her attitude toward her husband. He responded 
by staying home more and drinking less, and their relation-
ship became more of a reality. The needs in the case were 
met quite effectively through such use of clarification and 
catharsis, even though Mr. M was never seen. 
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Mr. and Mrs. H. 
M~ H., the wife, was the only partner who was 
seen in this case, also. She was described as an 11 extremely 
attractive young woman with beautiful auburn hair," and she 
brought her problem to the agency because she had seen a 
bulletin advertising the counseling services in another part 
of the building. Some concept of the presenting problem 
may be gained from the following excerpt from the intake 
interview: 
• • • She said that maybe she is right and 
maybe she is wrong, but she is having a great 
deal of difficulty with her husband. I asked 
her to tell me a little bit about it, and she 
told me, without any hesitation, about the 
difficulty she had with him. She said that 
she was a working wife and. had a job as a 
waitress working nights. Her husband goes 
out nights instead of staying home and taking 
care of the children. She finds it necessary 
to work because her husband, who is a shoe 
cutter at the present time, is only earning 
about $35-$40 per week because work is eo 
slack. They agreed that she was to work nights 
and that he was to come home from work, make 
supper for the children and take care of them 
in the evening. She has five children, ranging 
in age from eleven and a half down to one year. 
She knows that it is hard on him, but it is 
hard on her too to work nights and she feels 
that he should stick to hie agreement. 
• • I asked what was really bothering her -
the fact that the children were not being 
adequately cared for, or the fact that if her 
husband did not take on this responsibility 
he might be indicating that he did not care 
for her. She looked up at me and said, 11 Do 
you really think there is a difference 
between the two? 11 I asked what she thought, 
and after thinking a minute she said that what 
she supposed really concerned her was that she 
doesn't know if he cares for her when he acts 
like that. She is really never sure of him. 
I said that this was a very important thing, 
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and something she ought to think abou~, since 
this feeling about him will influence how 
she acts toward him and how he acts toward 
her. • • 
It ~rae evident in this first interview that the 
client was quite aware of the problem, but as happens _ 
sometimes she had quite a bit of initial projection and 
felt that the problem was caused mainly by her husband's 
attitude toward the home. As soon as the worker began 
to get a clear picture of the situation, she began to 
bring out some of Mrs. H1 s feelings, and her projection 
was resolved to the extent that her attention was able to 
be focussed on her own part in the problem. This focussing 
was accomplished for the most part in the first few inter-
views and was not too difficult because Mrs. H's relation-
ship with her husband was basically good and she was quite 
willing to work toward preserving it. The client had a 
good concept o~ the agency's function and did not try to 
get the worker to 11 side 11 with her. Even though her husband 
would not be coming, it was felt that some good might be 
accomplished by her coming alone. 
Comments 
Briefly, the worker's diagnosis included the fact 
that Mrs. H had always felt rather insecure and had sought 
to gain self-confidence by getting good marks in school, 
being good at athletics, and being quite rigid in disci-
plining herself. Her attitude had been carried over into 
her relationship with her husband so that she had attempted 
to dominate him and took an aggressive role in all that 
they did together. Her husband, on the other hand, had 
little confidence in himself and had suffered greatly 
because of rejection by his mother. He had rebelled 
against his wife's domination by not carrying out her 
uorders" and attempting to thwart her through his drinking. 
43 
-==J -== ==== --= ~----"- -=--======== 
--- - - il==== 
By doing this he made his wife feel even more insecure 
because he threw more of t he responsibility of the home 
onto her. The client was given some insight into these 
facts through clarification. 
The worker felt that if the client were given 
insight into her own reactions, the marital relationship 
might be improved, and this goal was achieved to some extent 
when Mrs. H was able to modify her attitude toward her 
husband. Mr. H then had less cause to rebel and was able to 
assume a more responsible role in the home. The clarifi-
cation and insight which the worker employed was quite 
effective. Manipulation is effectively used also, for Mrs. 
H1 s love for her husband is utilized in attempting to give 
her a sympathetic insight into her husband's actions. 
Although the relationship was quite improved, it was still 
not perfect. Encouraged by the change in his wife's 
attitude, Mr. H had lessened his drinking, however. It 
would have been better,of course, if both partners could 
have been treated, but Mr. H could only be brought in for 
a brief interview toward the end of the contact. Since 
the need for counseling in this case grew out of Mrs. H'e 
desire to dominate, the worker quite effectively tried to 
meet this need by enabling Mrs. H to see what such an 
attitude was doing to her marriage and work toward a change. 
l 
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Summary 
The cases in which the client felt that his marital 
problem was caused by environmental conditions had presenting 
problems such as financial, home management and cultural 
conflict. The most significant fact brought out by these 
cases was that even when the client felt very strongly that 
his problem was environmental, the development of the case 
showed that there invariably were personality factors 
involved, and the environmental problems, although real, 
were not basic. Because the client's attention was fixed 
on the environmental aspects, it was necessary to do some 
focussing in each case and meet the accompanying resistance. 
The client's own part in the situation usually had to be 
clarified. The extent to which this could be done depended 
on the insight which the client could achieve, and the 
strength of the defense mechanisms. The degree to which 
this focussing could be done affected the outcome of the 
case for no treatment could be started until the client 
was willing to recognize his basic problem. 
The cases which had financial problems were a little 
more difficult to focus because the reality of economic 
need was something very tangible and onto which marital 
troubles could be very readily projected. The other eases 
were not quite so difficult to focus since problems such 
as home management are very closely related to attitudes 
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involved and this could be clarified with 
the client. Although the environmental situations did 
contribute to the conflict, they were not the basic causes. 
After this focussing had been done, the needs 
of the client were usually met on an individual basis and 
through usual case work procedures and techniques. The 
achievement of goals, thereafter, depended on the 
individual aspects of the case. 
-~--
Category II 
Cases in Which the Client Felt the Problem 
Involved Personality Factors 
Mr. and. Mrs. V. 
Mrs. V., a shy, attractive girl of twenty-one was 
the partner who was treated in this case. She applied to 
the agency after seeing the sign on the building. At the 
time of application she asked help for her financial 
difficulties because her husband, a freight handler, had 
just been released from the hospital after an appendix 
and navel operation. She said that it would be several 
weeks before his soldier's relief check came. Mrs. V. 
had three young sons, three, two a.nd one year old, and at 
intake she expressed a great deal of discouragement about 
her living conditions in general. She felt that she could 
find a great deal of relief in talking to some one. After 
her appointments were begun, the interviews began to be 
focussed on several major problems which, in turn, were 
affecting her marriage. With her financial problem more 
or less solved by the receipt of her soldier's relief 
checks, she was able to turn her attention to other serious 
matters. 
One of Mrs. V1 s problems was the fact that she 
felt that she was p very nervous and that she suffered 
from nocturnal enuresis. She said that she had 11 always 
had it 11 and the doctor told her that there was nothing 
which could be done for her. This habit was of great 
concern to her, however, and she wondered if she really 
did need the help of a psychiatrist as her mother had 
suggested. 
She was also having difficulty with her oldest 
child, who was quite nervous as well as being enuretic, 
both nocturnally and diurnally. He had been trained at 
fifteen months but had started to wet again at twenty-
two months. He had difficulty getting along with his 
younger brother, although he seemed to get along all 
right on the outside. With a great deal of feeling 
Mrs. V brought out the fact that her oldest son was 
illegitimate and not Mr. V1 s baby, and that she had a 
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great deal of guilt over that fact. The child's 
illegitimacy had caused Mrs. V's mother to take a rather 
punishing attitude toward Mrs. V at the time and this 
served to increase the hostile feeling Mrs. V had for 
her mother. 
These problems had a bearing on Mrs. V1 s marriage, 
for as the case progressed the treatment was centered 
around Mrs. V1 s marital difficulties and the way her 
husband reacted to these facts. Some of Mrs. V's concept 
of the problems in her marriage are contained in the 
following excerpt: 
• • • This led into a discussion of how angry 
Mr. V. gets with her and how upset they both 
get. Mrs. V. said that when her husband yells 
at her for anything, she screams and becomes 
almost hysterical, not knowing what she is 
doing or what she is saying. One more thing, 
she is tired of having to stay in the house 
and take care of his children. She has asked 
Mr. V constantly for the past three months to 
take her out, but he refuses to do so, saying 
that he doesn't enjoy the same things she does. 
She would like to go roller skating or to the 
movies. She said resentfully that of course 
he has his fun .•• She said that he isn't 
continually drunk, but once in a while he will 
get drunk and abuse her ••• She strongly 
suspects Mr. V of having told people that her 
oldest son was not his child. In fact, when 
people ask him, he says that they have been 
married for only three years. She said that 
it would be so easy for him to say they had 
been married for four years in order to 
protect her. However, he told her last night 
that she was not worthy of lying for. He is 
very cruel. At times she begins to think that 
he is going out with other women ••• 
Mrs. V. felt that Mr. V. was wrong because he 
refused to accept any responsibility for their difficulties 
and maintained that she was the one who had to change. 
Mrs. V had rather ambivalent feelings about herself around 
this point because of the extreme amount of guilt she was 
carrying. This might have influenced Mrs. V in her 
feeling that Mr. V treated her oldest son differently 
from the other children. 
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Comments 
The worker's diagnosis in this case was centered 
around the fact that Mrs. V. was suffering from extreme 
guilt over her oldest son's illegitimacy. Added to this 
was the fact that her nervousness and insecurity as a 
child had contributed to her enuresis. Her mother, who 
was quite dominating, had shown little understanding 
around this problem and had tried to stop the habit by 
harsh punishment. She had stopped at the age of fourteen 
but had resumed after her oldest 1 son~s birth several years 
later. Her ambivalence toward her oldest son had, the 
worker felt, resulted in his enuresis. Because of her 
guilt she had taken a very punishing attitude toward 
herself in that she had found the Pentecostal Church 
which forbid her to smoke, go to the movies or wear 
lipstick. Mr. V who the worker felt had some 
responsibility in the matter, had taken advantage of her 
self-punishing attitude and her 11 gratitude 11 for his 
marrying her and had developed the attitude which hurt 
Mrs. V so much. 
Mrs. v. gained a great amount of relief by 
f+nding that the worker was a person who accepted her, 
despite the fact that Mrs. V felt she was so unworthy. 
The immediate treatment goals were set up in relation to 
many of the guilt feelings which Mrs. V. had. These 
goals were achieved in a limited way since much of Mrs. 
V1 s punitive attitudes toward herself was resolved by 
encouraging her to bring them out, and showing them to 
be groundless, and she became less anuretic. With the 
increased understanding and insight which she gained about 
her own problems, she was more understanding of her oldest 
son 1 s enuresis, and at the end of contact he had become 
less of a behavior problem. Improvement in the marital 
relationship could only be expected on a limited basis 
since Mr. V. probably needed treatment also. Even here, 
however, Mrs. V1 s new attitude toward herself was 
reflected in the greater respect which Mr. V. began to 
give her. 
The client was given relief and insight and was 
enabled to begin to solve her several problems. In this 
case the client did not see the need for marital 
counseling and yet, because this was something which was 
really troubling her, the treatment was eventually 
focussed on it. This case is illustrative of the type 
in which the client has to approach the marital problem 
which troubles him most by bringing out feelings around 
other problems, which have contributed to it. 
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Mr. and Mrs. L. 
This case concerns a young couple in their 
middle twenties whose basic trouble seemed to lie in the 
area of personality difficulties which, in turn, had 
their roots in the very different types of family life. 
The couple was referred by the local Veterans 1 _Adminis-
tration office. Although both partners were seen, the 
husband was the one who was instrumental in bringing his 
wife to the agency and in keeping up the contact. Mr. L. 
who had recently obtained a Job as an engineer, felt that 
the problem seemed to be that he and his wife had grown 
apart and the marriage was breaking up. Mr. L1 s concept 
of the problem is illustrated in the following excerpt: 
••• I wondered if we couldn't start with the thing 
that troubled him most. This was his marriage 
and he said that his wife had left him. He still 
did not know why, and although he was hurt by 
the fact that she had left him, he did not know 
what to do about it. In many ways he had 
handled the situation badly, but at the time 
he handled things as it seemed best. He then 
went on to say that he had married her right 
after he had come out of the service three 
years ago, and had gone on to school for two 
years. They had thought of waiting, but had 
felt that they would have a better start if 
they married, got his $90 a month subsistence, 
and if she worked. She did some sort of 
secretarial work which he did not know too 
much abou~. He said that they never talk much 
about their work at home. He guessed that they 
grew apart because they didn1 t do much talking-
he was busy studying, and she was busy doing 
things around the house. • • Practically as soon 
as he got out of school, they got an apartment 
of their own, but after the evenings of study 
it seemed as if they didn't know what to do 
together. They were polite, but were never 
able to discuss what hurt them or what their 
feelings were. Gradually his wife began to 
spend weekends at a girl friend's house ••• 
The precipitating factor seemed to be the fact that Mrs. L 
had left her husband for a while to think things over. 
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Both Mr. and Mrs. L. had a good concept of the use of our 
agency, although at first Mr. L felt that the main problem 
was with his wife only. Gradually he was able to realize 
that he had a part in it, also. Both partners insisted 
that each was still in love with the other, but both 
were confused as to what should be done. Since neither 
partner wished to see the relationship with the worker 
as a weapon, one worker continued to see both partners, 
although separately. The following excerpt gives a clue 
to the real reason Mrs. L. left her husband: 
••• Mrs. L. is a very attractive girl with 
dark, curly hair and a healthy coloring. I 
asked why she had come and she found it very 
difficult to state why she was here. The 
Veterans• Administration had given her our 
address, but Mr. L had engineered her coming 
in. She wanted to get things straightened out. 
She had expected that when she left her husband 
that nothing special would happen, and she had 
no idea that he would become so active in 
trying to get her back. • • She had thought 
that he didn 1 t care for her, and she just 
cannot understand this reaction. She couldn 1 t 
explain how they had grown apart, and talked 
a good deal about how lonely life had been 
when he was going to school and studying 
evenings. Her own family had been very 
colorful and exp+osive. In fact, she thinks 
that part of the reason she married him was 
because he was quiet, good and s trong ••• 
After several such interviews with each partner 
the l'IOrker felt that the problem had come about because 
of the type of family contact which each partner had. 
Mrs. L1 s had become volatile and expressive, largely 
because of her warm, outgoing family. At the same 
time, Mrs. L had been left rather insecure, for during 
her adolescence her family had been too permissive with 
her, and as a result she felt insecure due to having 
missed the usual limitations. She felt that she had not 
matured emotionally as much a.s her husband, and had 
married him partly ·because he seemed to represent 
stability and strength. After marriage, however, she 
found that she missed the warm atmosphere of her family 
and at the same time was disappointed because her husband 
turned out to have 11human 11 emotions and she could no 
longer idealize him. 
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Mr. L. had come from a family of cold, inex-
pressive people, and he, in turn, had a great deal of 
dif ficulty in expressing his own emotions. He had married 
Mrs . L. because she seemed so warm and he had always envied 
the type of family life she enjoyed. He had been surprised 
to learn, however, that his wife did not remain cheerful 
and vivacious constantly, but had wide mood swings and 
needed an expression of emotions to respond to. 
Comments 
At the case conference on this particular ca se the 
fact was brought out that each partner had seemingly 
married a "symbol" in order to satisfy unmet needs. 
Through the interpretation of the conscious material which 
the couple had brought out, the worker was able to show 
them that each of them was quite 11 human 11 and as such would, 
be affected by the personalities in their environment and 
would not remain static. The relationship between early 
family relationship and present behavior was clarified with 
Mr. L. and to a lesser extent with his wife - who, despite 
her willingness to talk, was not very accepting of 
treatment. Although it was more difficult to focus Mr. 
L1 s attention on himself, once this was done, and his 
tendency to intellectualize was overcome, he achieved a 
good amount of insight. 
The basic goal of improving the marriage relation-
ship was only partially achieved, for although Mrs. L came 
back to her husband, she did so with a "stick it out" 
attitude which did not satisfy her husband. Their contact 
52 
=====-====-----
-- -- ==-==~--' 
with the agency as a couple with marital problems 
gradually petered out due largely to Mrs. L's lack of 
participation. Mr. L is continuing treatment on an 
individual basis, however. What improvement there was 
was due largely to the clarification and interpretation 
in giving him the described insight, and the fact that 
the worker's acceptance of him created an atmosphere in 
which he could express his feelings for the first time. 
In fact, the need for counseling had grown out of Mrs. 
L's desire for expression, and the fact that each partner 
had idealized the other. The worker tried to meet the 
need in the above manner, and although the counseling was 
not completely effective, the situation d.id improve 
somewhat. 
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Mr. and Mrs. N• 
The husband is treated in this case while the 
wife remains in the background. Mr. N was described as a 
tall, slender young man in the Fuller Brush business. He 
was self-referred after failing in several previous 
attempts to get help. At intake he gave the following 
concept of his problem: 
••• He indicated that he and his wife did 
not get along because of little things, and 
that he did not know why they could not make 
a go of their marriage. His wife, it seems 
has started divorce proceedings and Mr. N 
does not want her to go through with this 
divorce. As though to show me that his wife 
was making a mistake and that she had not 
fully considered the matter, he told me how 
she had started proceedings. She had gone 
downtown to the dentist and there had been 
an attorney's office across the hall. She 
had, therefore, gone in and started the 
divorce on the spur of the moment. He 
smiled, shook his head and said that 1 s how 
she does things. The attorney was a 
smart man, Mr. N felt, and had said that 
Mrs. N might not be doing the right thing. 
Mr. N said he had a three and a half year 
old girl and indicated that he felt that it 
might not be right for her to grow up with 
only one parent. At the present time he has 
moved out of their home and returnsonly 
about once a week • • • 
Although the factor which brought Mr. N to the 
agency was the fact that his wife had started divorce 
proceedings, enough background material was obtained to 
indicate that the trouble had begun long before. Mr. and 
Mr. N had been married while he was still in the army and 
more or less against his wishes. They had been happy for 
a while afterwards, but when he was discharged, his wife 
became increasingly dissatisfied and critical of him. 
They had bought a large house and Mrs. N complained that 
her husband did not give her enough money, and her demands 
became greater. At the same time she began to often 
imply that Mr. N was not good enough for her and that he 
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had coarse habits. Mr. N tried his best to please her, 
but all to no avail. Mr. N realized that it would do no 
good to try to force his wife to come in, and felt that 
he might be helped by treatment himself. The interviews, 
therefore, began to be focussed on Mr~ N and his part in 
the relationship - something which Mr. N accepted quite 
readily. 
As the case was developed several facts appeared 
which seemed quite significant to the worker. Both 
partners had unfortunate childhood experiences. Mr. N. 
had been forced out of school and into his father's 
business at the age of fifteen when the father died. Since 
he was the oldest son, his mother had thrown much of the 
responsibility of the home onto him, and at the same time 
blamed him bitterly when the business failed. At the time 
he was being seen at the agency, his mother was hounding 
him for support and he was having quite a bit of conflict 
over the fact that his mother had not wanted him to get 
married in the first place. 
Mrs. N, the wife, had been told by her father that 
her mother had died and later learned that she was confined 
to a mental institution. She had been raised in an 
atmosphere of financial insecurity, and there also seemed 
to be a question of an unsolved Oedipal situation. During 
the period of unhappiness in her marriage, Mrs. N had put 
on considerable weight and had become a poor housekeeper. 
Comments 
After the worker had considered the facts it was 
indicated that she felt that much of the difficulty was 
caused by the insecurity which both partners brought to 
the marriage. Many of Mrs. N1 s demands were felt to be 
motivated by the desire for security and love- both being 
symbolized by money. Mr~ . N, who was quite insecure 
himself, did not really like hie wife to "lean on him" so 
much. Since his own need to be loved and approved was eo 
great, he was unable to express any hostility towards his 
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wife and tried his best to mee t her demands. The worker 
also felt that Mr. N was transferring some of the hostile 
feelings he had for his mother to his wife. 
After making this diagnosis the worker attempted 
to create an atmosphere of acceptance in which Mr. N 
could bring out and express his hostile feelings more 
openly. Much of this he expressed by constantly being late 
for hie appointments. The worker was quite successful in 
clarifying much of the above material for Mr. N and in 
giving him insight into the connection it had with his 
marital problems. As Mr. N gained insight he was able to 
accept more of his wife's needs and finally got her to 
come back to him - although many difficulties still 
remained. He became more able to express himself to his 
wife, and she attempted to do her part by making appoint-
mente to see a psychiatrist and by going on a diet, for she 
no longer needed the satisfaction she gained from over-
eating. 
The counseling need in this case was met by 
resolving of some of Mr. N's insecurity and giving him 
new confidence in himself. This goal was achieved to a 
satisfactory extent, although some of Mr. N1 s 11 insight 11 
might have been a n attempt to please the worker. The 
clarification and insight were accepted by Mr. N as the 
~------=-
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new experience of the casework relationship was, also. 
The ultimate goal of improving the marriage relationship 
could not be achieved with any degree of certainty 
because Mrs. N needed treatment as much as her husband. 
There was some improvement in the relationship, although 
the need for counseling could not be completely met. 
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Mr. and Mrs. K. 
. Both partners were treated in this case, but by 
separate workers. The wife was a nineteen year old girl, 
and the husband was thirty-one. The referral came _about 
in an interesting way, for the husband had participated in 
a program demonstrating the services offered by the agency 
and had thereby become interested himself. It was his wife, 
however, who had first contact with the agency, and, in 
fact, broke contact several times before both partners 
began to be seen on a regular basis. The precipitating 
factor seemed to be Mr. K1 s alcoholism and the resultant 
friction it was causing in his married life. Mr. K., a 
Navy veteran, was a railroad clerk making fifty-eight 
dollars a week, His wife had known that he drank a lot 
before she had married him, but had felt that marriage would 
~straighten him out. 11 At the time of contact, however, his 
drinking had become a major point of contention. Mrs. K. 
had the following concept of the problem: 
. • •• Mrs. K. referred to the Alcoholics Commission 
and of their having cooperated in using her 
husband's case on the radio. He had been going 
there twice a week to do volunteer work. He had 
gone there in the first place because Mrs. K 
had asked him to and it had been a point where 
she had considered leaving him. She is willing 
to try almost anything to prevent a separation, 
and Mr. K is also. She says that she is young, 
but that she must take the initiative in doing 
something or Mr. K will just go down hill. 
Mrs. K knew of her husband's drinking before she 
married him. He had been in service for five 
years and off and on had seen her and see~ed to 
want to marry her. She had put marriage off 
because of his drinking, and he had gone for 
long periods of time without liquor, just to 
show her that he could do it. Once they were 
married he was to give it up completely. 
• • During the first six months of marriage 
ev~rytping went beautifully. He had taken a 
six months' pledge, but toward the end of this 
time he could scarcely wait for the day when he 
could start drinking again. The moment that 
he did their trouble began. He seemed to regret 
this and said that he wanted to learn to be a 
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normal drinker ••• Mr. K said that it was a 
little difficult she knows, for at the end of 
that first six months she was pregnant and 
seeing her husband drink made her feel insecure 
and she was not too patient ••• 
After this period Mr. K had gotten into many 
difficulties for he would take many days off from work 
and borrow money to finance his pleasures. Mrs. K was very 
much aware of the fact that she probably had. a part in the 
problem also. She was quite willing to explore her own 
emotional background to see what might be affecting the 
situation. She had come from a strict Roman Catholic home 
and was quite rigid in some matters despite her youth. Her 
own father was revealed to have had a tendency to drink 
heavily, although this never affected his work and he 
gave it up later. Mrs. K and her father were on very good 
terms, and when her mother died a few years b~fore she 
had taken her fourteen year old sister into her home at 
her father's suggestion, when she married. Mrs. K1 s baby 
boy was now thirteen months old and she was concerned for 
his future because of Mr. K's drinking. 
After Mrs. K had had several contacts with the 
agency, both partners decided that they would come in on 
a regular basis. After a tentative interview with Mr. K., 
it was ·decided to continue work with both partners on a 
separate basis. Mr. K1 s worker was a man and a good 
relationship was formed. Mr. K1 s concept of the problem 
was much the same as his wife's, the difference being 
that he minimized the seriousness of his drinking and 
claimed that she nagged at him continually. Some concept 
of Mr. K1 s attitude may be gained from the following 
excerpt: 
• • • I suggested he tell me what he saw as the 
main problem and Mr. K continued, "I think the 
issue is whether or not I should drink. 11 She 
objects because I go out alone, but she does, 
whenever she wants to. The main problem seems 
to be whether or not I have the right to stay 
out. The trouble is I want to go on as I have, 
but if I do she 1 ll leave me, and I don't want 
her to. I guess I do carry it to extremes at 
times, but if I take one drink it's the same 
ritual from then on. 
I suggested he tell me whet he meant when he 
mentioned the ritual. He said, "Well I get 
'I 
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the same tears, the same threats of divorce, 
the same arguments, so now I just stay out ••• 
I 1 m thirty-one and I know what to do with my 
life. So long as I provide, I feel I should 
be allowed my pastimes. I don 1 t want to be 
held down. 
I wondered if her telling him what to do or 
what not to do seemed like a restriction, 
and he replied, "Yes, I feel like I'm being 
pinned down. My mother used to pin me do~m. 
She selected my friends and . told me what 
time to get home. It's the same thing now •• . . 
As the interviews with Mr. K continued the fact 
that he had a great deal of resentment against his mother 
was established. He had been the only son in a family 
with two sisters, and his mother had both favored and 
dominated him. He seemed to feel very insecure, was 
extremely shy, thought people were staring at him in 
public places. He was inadequate socially and one of 
his outstanding characteristics was a very low sales 
resistance for he could not risk saying no. His wife 
corroborated much of this information. Mr. K. felt 
that his drinking seemed to remedy this. 
Comments 
One of the interesting aspects of this case was 
the fact that it was deemed advisable to have Mr. K. 
continue seeing a male worker. The feeling seemed to be 
tha t Mr. K had feelings of hostility tol'rards mother figures, 
generally, and that this might have hindered his relation-
ship with the woman worker. He also needed a relationship 
in which there would ·be no chance for his wife to 11 dom1nate 11 
him once again. 
This decision was reached because of the diagnoses 
which the workers made. They felt that Mr , • . K was seeking 
to rebel against his wife's domination and was driven by 
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the fact that he had never successfully broken her hold 
over him. His drinking counteracted his feelings of 
inadequacy and insecurity, thereby serving to make him 
feel free and socially successful at the same time. Mrs. 
K on the other hand, had been quite rigid and it was felt 
tha t the more she tried to limit her husband the harder he 
rebelled. 
The treatment goals were established individually 
for each partner on the basis of these needs and a limited 
g'oal had to be accepted concerning improvement of the 
marital relationship. The need with Mrs. K was met by 
giving her some insight as to the way in which her 
husband's behavior was affected by her own attitude. Mre. 
K gained this insight quite readily and this change had 
much to do with improving the relationship. Mr. K was also 
given some insight into the probable reasons for his 
drinking which he seemed to accept. After he came to 
realize that his wife's attitude was similar to his 
mother's he was quite gratified to leann _that his wife 
was being encouraged to change, and that he might have 
some effective help '\'rith his own feelings of inadequacy. 
Manipulation was used effectively for their real 
love for one another prompted them to go further into 
treatment. Mr. K benefitted from being allowed to express 
his hostility toward his mot her and from the new 
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experience of social acceptance which he found with the 
~o:orker. Clarification was the main technique used with 
Mrs. K. 
Because there was a relative amount of success 
in meeting individual needs, it rras reflected in the im-
provement in the marital relationship. Although Mr. K 
had many relapses, he had more or less gotten his drinking 
under control and was responding to his wife's change in 
attitude as well as to the casework. At the end of contact 
the situation was much better, a.nd although there might 
have been room for improvement. 
--=- -=-
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Summary 
When the clients felt that the problem was 
centered around personality factors, they usually ex-
pressed it as being a feeling of generalized dissatis-
faction '\'lith the marriage, conflict over 11little things," 
a feeling of incompatibility, and even anxiety over their 
part in the difficulty. Even when the person brought a 
11 real 11 problem to the agency such as home management, 
alcoholism, etc. , was quite apparent from the beginning 
that he was concerned over something else. This was 
usually readily admitted once the client felt that the 
worker would understand and accept him. 
The cases in this category usually required less 
focussing than those in which the client's attention was 
fixed on an environmental problem. The clients in these 
cases usually exhibited a greater degree of anxiety than 
those in the first group, and since they were more 
conscious of their basic conflicts it was somewhat easier 
for them to become aware of the real problem. 
Although it was somewhat easier for these clients 
to focus their attention on the basic problem, once they 
started actual treatment, the outcome was affected by the 
same factors of resistance and need for insight which are 
found in casework generally, plus the conditione imposed 
by fact that in marital situations the problems were being 
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immediately aggravated by the interaction of two 
personalities • 
. Treatment did seem to go further, however, if 
the client came in with the feeling that his own person-
ality characteristics might be affecting the situation, 
or if he did not have to much resistance to accepting this 
fact as the case developed. 
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Category III 
Cases in Which the Client Felt that there Were 
Both Environmental & Personality Difficulties. 
Mr. and .Mrs. A. 
The presenting problem in this case is re-
presentative of that type of 11 in-law11 trouble which the 
marriage counseling worker is apt to see. The diffi-
culties in this case were accentuated by the fact that 
the A1 s were living in the home of Mrs. A1 s mother. The 
A1 s, a young couple in their middle twenties, had been 
married only five months and had experienced the usual 
difficulty in finding an apartment. Mr. A. had been 
referred to the agency by the VA, and had convinced his 
wife to come also. The young couple insisted on present-
ing their problem together, but after this the worker felt 
it best to see them separately, although still seeing each 
herself. The present crisis had been precipitated by an 
argument which Mr. A. had had with his wife's sister who 
he felt dominated his wife. He had a general underlying 
hostility toward hie wife's family and gradually admitted 
this. Mr. A., a college graduate, had recently had an 
analysis himself ano_ felt that he had an 11 0edipal 11 
situation in relation to hie mother. His mother had 
11 dominated 11 him quite a bit and he felt that as an only 
child he· had experienced difficulty in breaking away from 
her. His family had still not become reconciled to his 
marriage. He had, however, formed a strong relationship 
with his wife and seemed to care for her more than she 
did for him. As Mr. A. began to see the worker alone it 
became apparent that he did not believe that he was the 
only one who needed help, but felt that it was his wife 
who needed_ help. 
When Mrs. A. was seen alone she was revealed to 
be an attractive, well-groomed young woman, with 
fastidious habits and a rather petulant manner. She said 
that she still loved Mr. A., but felt that the constant 
conflict between Mr. A. and her older sister was becoming 
a serious matter. Mr. A. was very jealous of her a.nd 
felt that she was dominated by her sister and preferred 
her family to him. Her story agreed with his and she 
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told of Mr. A's difficulties with his mother and how his 
mother had confiscated his money upon learning of his 
marriage. Mrs. A., in turn, had been rather hurt by the 
attitude of her in-laws. Mr. A. had urged his wife to 
move away with him, but she didn't want to until they had 
sufficient means to live "decently." At the time, Mr. A. 
was preparing to become a buyer for a department store, 
and Mrs. A. had obtained a good position as a private 
secretary after taking a college business course. 
Comments 
As the case developed, the worker was able to 
bring Mrs. A. to the point where she could admit that her 
older sister dominated her, and that she seemed to ask 
Mr. A. to make all the concessions in the home. The fact 
that Mrs. A's home was Kosher and Mr. A's was not, added 
to the conflict, although both partners were Jewish. The 
diagnosis in Mr. A1 s case was centered around the fact 
that he was displacing some of the hostility he felt for 
his mother onto his wife 1 s sister and his mother-in-law 
(although not too much interpretation was done around this~. 
The worker felt that Mr. A. was extremely possessive and 
jealous in his relationship with ~is wife, and was active 
in cla rifying this situa tion with him and showing him how 
it related to his past relationship with his mother. A 
similar type of clarification was done with Mrs. A. The 
fact that Mrs. A. really loved her husband was utilized 
by the worker in getting Mrs. A. to accept treatment. 
As Mrs. A. gained insight into the nature of 
the development of her relationship with her sister, 
-~---=--
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she could see that her sister was actually playing a 
mother role in her life. She was able to modify her 
attitude of 11 allegiance 11 to her family and clarification 
progressed. As a result, she felt more free to play the 
role of a wife. The same technique was effective with Mr. 
A. also, for he was able to help the relationship by 
modifying his attitude of possessiveness ·and hostility. 
The improvement in his wife encouraged him to the extent 
that he was able to accept her relationship with her 
relatives and at the same time no longer insisted that she 
accept his. He now felt that his wife was eager for his 
company and preferred it. 
A complete change was not effected in Mr. A~s 
attitude, for he became quite anxious to break contact with 
the agency since he was unconsciously jealous of hie wife's 
relationship with the worker. Nevertheless, the worker's 
treatment goal was achieved to the extent that the 
relationship of each partner to the members of his family 
was clarified eo that each was more able to meet the 
demands of the marriage. The need for marriage counseling 
in this case grew out of the difficulties each partner had 
had with parental figures in early life, and was met 
effectively in the manner described. 
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Mr. and Mrs. D. 
This case involves a forty-five year old army 
officer and his forty-three year old wife. The referral 
came through the office of a lawyer who was handling the 
husband's counter divorce suit against his wife. Mrs. 
D's lawyer was also in favor of the referral, and both 
husband and wife agreed to come to the agency, although 
they had been separated for some time and the wife was 
especially hostile to her husband. At first both partners 
were seen by one worker, and when the case was transferred 
to another worker, it became apparent that separate 
workers might have been used to better advantage. It was 
too late to change over at that point, however, since the 
question of who would be the one to t>e changed would have 
damaged the relationship. The worker felt that the basic 
difficulty lay in the personality pattern of each and 
although the hardships of army life were given aei the 
cause, it may be seen from the following transfer summary 
that they were not. 
Transfer Summary ••• Mr. and Mrs. D., parents 
of two boys, 11, and 14, were married in 1931 • 
• • At the time of referral Mrs. D. had a divorce 
action pending and her husband was carrying on 
a countersuit. At that point Mr. D. was under 
a court order to pay $200 a month to his wife 
as well as to pay her rental of $124 a month. 
Partly as a result of long-standing bitterness 
and quarreling there was a great hostility being built up, 
but due mostly to basic personality patterns. Both Mr. 
D. and Mrs. D. began their contact with a great deal of 
projection; Mrs. D. began projecting throughout - even 
bringing in written material constituting indictments 
of Mr. D. 1 as well as conditions under which reconcili-
ation could take place. She has remained quite steadfast 
in these ~emands. I was never able to help her in 
handling her projection or in seeing that she might have 
contributed to the breakdown of the marriage. \ihen she 
apparently felt at one point that I might be sympathetic 
to Mr. D., she became quite hostile. It is my impression 
that her defenses are too strong and that she could be 
helped very little by casework. 
On the other hand Mr. D. seems to be a 
relatively normal individual who, after the initial 
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projection, was able to consider some of his own feelings 
and needs as a human being and a man. He was able to 
articulate this as a need for love from his wife. The 
last thing said by him at the breaking of the contact was 
that he would go to his wife quite willingly if she 
should need him. He has been considerably hurt by his 
experience and feels that he has been pretty much de-
valuated. Mrs. D. certainly has been the devaluating 
person and has castrated him in every way. She appears 
to have no respect for him as an individual. I think that 
Mr. D. could be worked with very easily and could use case-
work, but the difficulty is that Mrs. D. cannot. 
Therefore, it is doubtful whether they can be reconciled 
in any meaningful way • 
• • • Although I feel somewhat pessimistic about 
this situation, I think it might be well 
worthwhile for Mrs. D. to have a relationship 
with a woman (new worker is a woman) in order to 
see what her response might be ••• The new 
worker 1 s contribution might also be of value 
before a final determination is made. 
As it turned out, Mrs. D. was never able to 
benefit from her relationship with the new worker for she 
kept her attention focussed on her husband so much and his 
supposed faults. The worker found her projection so great 
that she could not even bring herself to consider that she 
might be at fault. 
Both clients in this case felt that there was a 
problem, but neither seemed to have any concept of what 
the problem was. While Mrs. D. felt that her husband had 
a "twisted personality," Mr. D. blamed the inconveniences 
imposed by army life and his wife 1 s "unreasonableness." 
Of the two, Mr. D. overcame his projection to the greatest 
extent and also seemed to have a clearer concept of the 
agency counseling function, which his wife still regarded 
the agency and workers as agents which might help her make 
her husband meet her demands. 
The precipitating factor in the case seemed to be 
the fact that Mr. D. was unable to meet his wife when she 
arrived in Germany, but it is obvious that their 
difficulties had been growing in seriousness for a long 
period of time. Undoubtedly, the strains imposed by army 
life had a bearing on the case, but the feeling that this 
was the basic cause of difficulty was not shared by the 
worker. 
----=-
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Comments 
The worker's final diagnosis in this case con-
firmed her original belief that Mrs. D. had strong 
paranoid tendencies and her projected hostility was so 
great that her complaints against her husband became quite 
minute and bizarre - and quite effectively blocked recon-
ciliation, since her husband could never possibly meet 
them. The immediate treatment goal was to work on the 
personality difficulties of Mrs. D. and to a lesser extent, 
Mr. D. It soon became apparent to the second worker that 
working with both of these partners was going to be a very 
difficult task because the relationship had deteriorated 
to the extent where they were not working on their 
problem together, but in the case of Mrs. D. especially, 
were trying to use the relationship with the worker as a 
weapon. If the case had been continued for a longer 
period of time, treatment goals would have been set up 
on an individual basis, for the difficulties of Mrs. D. 
especially were generalized enough to extend to other 
areas of her life - even though focussed on the marriage 
relationship at the moment. 
The worker attempted to meet the need for 
counseling in this case by accepting both Mr. and Mrs. D. 
as she found them, and by siding with neither. She did 
not attempt to 11 tell 11 each partner where she felt the 
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fault lay, but rather tried to show the relationship of 
the facts which each brought out to the marital 
situation. In this way she tried to enable each partner 
to see the part he was playing in the situation. Mrs. D. 
was unable to gain much insight in this way because of her 
belief that her husband was completely to blame. Mr. D., 
however, was able to realize his own part in the 
situation, and how hurt he actually was by his wife's 
attitude toward his career. 
Because of Mrs. D's attitude, growing out of her 
personality difficulty, little could be accomplished in 
improving the marital relationships, and gradually both 
partners stopped coming to the agency. If they had come 
earlier for help, some improvement might have been 
achieved. 
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Summary 
The cases in this category had some of the 
characteristics of each of the preceding groups. The cases 
were like the first group in that there tended to be some 
preoccupation with environmental problems which admittedly 
were sometimes very real. The clients did realize, 
however, that there were personality factors which were 
also affecting the marriage which made it somewhat easier 
to enter actual treatment in the "A" case. In the "D" case, 
however, there was some awareness of personality factors 
in the problem, but Mrs. 11 D11 was unable to realize her own 
part in the problem, and this feeling that the personality 
difficulties were all in her husband eliminated the 
possibility of her having any real help. 
The focussing process was somewhat easier in the 
11 A" case than it was in most of the cases where the 
client's attention at intake was entirely focussed on 
environmental problems. The outcome' in the "D" case was 
unsuccessful because of Mrs. D1 s complete lack of insight. 
The environmental conditions in each of these cases did 
contribute to the problems, but were not their basic 
causes. 
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Chapter V 
Summary and Conclusions 
Summary 
In the ten oases which have been presented, the 
writer has attempted to study of the need for marriage 
counseling, and the way in which this need is met by the 
Family Society. 
The oases were referred from various sources in the 
community including lawyers; welfare departments, veterans• 
Administration, and self-referrals. The type of referral 
had its greatest value in indicating the ways in which the 
client had tried to obtain help previously. The partner 
who was active in expressing the need for counseling was 
usually found to be the one who was more willing to accept 
treatment and benefit by it. 
The oases were classified acoord1ng to the area in 
which the client felt his marital problem lay at intake. 
The first category included those in which the clients 
felt that their problems were environmental; the second 
included those who felt that personality factors were to 
blame; and the third included those who felt that their 
problems were caused by both environmental and personality 
---- -==== 
factors. 
The study of these groups revealed the following 
facts. That environmental or social problems are usually 
not the basic causes of difficulty, which usually can be 
traced to the personality structure of the clients; that 
those oases in which the client is preoccupied with en-
vironmental problems require much more focussing, and 
approach actual treatment more slowly than those with 
personality difficulties and where conflicts are more on 
the conscious level. After the focussing process, progress 
in each group was governed by the usual factors met in 
casework - modified, of course, to meet the needs of clients 
whose problems were being aggravated by interaction with 
another personality. More complete summaries of these 
groups may be seen in Chapter lV. 
Individual treatment goals had to be established 
for the client who was seen, and hie part in the 
difficulty clarified. Because individual treatment goals 
were felt necessary in these cases, partners who came 
alone were accepted for treatment if it was felt that they 
could use it. The results were usually less satisfactory 
when one partner was seen, since the cooperation of both 
was usually necessary for improvement. The principal 
difference -between having one or two partners involved 
=-- -=-=- -'-"==== 
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seemed to be the necessity in the case of couples of 
deciding whether the two partners could work on their 
problem together or not. In either instance individual 
casework techniques would be used. 
The way in which the counseling needs were met was 
through the usual casework techniques of catharsis, 
manipulation, clarifice.tion, and interpretation of 
conscious material. These techniques were used in all the 
cases with degrees of success depending on the needs of the 
individual and the situation. One of the most effective 
methods of meeting these needs was by giving the 
individual some insight into the relationship between his 
past experiences and personality patterns, and his present 
marital situation. The techniques used in these cases 
were no different from those generally used in casework in 
the Family Agency. 
An important factor revealed by the case analyses 
was that a limited goal was established by the workers. 
If there was some attainment of individual treatment goals, 
then this usually was reflected in an improvement in the 
marital relationship - which was the ultimate goal. If 
tne client felt that a satisfactory improvement had taken 
place or no longer wished to continue treatment, then the 
worker would not urge it - even though she, herself, 
felt it was warranted. 
-- -==- ====-==~---
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There was no attempt to preserve the marital 
relationship "at all costs" or to achieve an ideal 
relationship, but rather to resolve some of the client's 
emot~onal problems if possible, enable him to make a 
better adjustment, and thereby, if possible, have a 
happier marriage. 
Conclusions 
The purpose of the writer was to make a study of 
the Family Society as a marriage counseling agency. This 
was to be done through an examination of ten marriage 
counseling cases in the light of casework principles. The 
cases which were used seemed to be typical of both general 
casework and marriage counseling as described in the 
literature concerning family agency work. The general 
questions concerned the need for such service, the way in 
l-Thich the Family Society met this need, and the indi-
cations for future functioning in this area. 
The need for marriage counseling in the cases 
studied was pronounced and the marital relationships gave 
indication of deteriorating still further if help had not 
been sought. The literature also seemed to indicate a 
need for counseling of which the public is becoming more 
aware. Both the literature and the cases studied 
indicated that specific casework skills and professional 
competency were necessary in performing this function. 
---===- --=-= = 
The Family Society meets the need for marriage 
counseling in much the same way that it meets the need 
for individual casework. The case material indicated 
that individual casework goals were usually established 
for each of the marital partners. 
Although some special factors such as use of one 
or two workers, had to be considered when engaged in 
marriage counseling, the workers functioned in this area 
in much the same manner as they would in an individual 
ca.sework situation. 
The 11 function 11 of marriage counseling seems to be 
individual casework practiced under special circumstances. 
The writer feels, on the basis of cases studied, 
that the Family Society is qualified to give the kind of 
professional service which such cases. demand. Through its 
knowledge of casework technique, personality structure, 
emotional conflicts, and environmental influences, the 
agency offers service which all members of the community 
can enjoy. The case material, considered in the light of 
the literature on the subject, seemed to indicate that this 
function should continue in the future since there is a 
need for such services, and the knowledge of the marriage 
counseling role of the Family Society is being spread by 
those who have been helped and by other publicity. 
Appr oved, 
====== ==.:= --
Richard K. Conant, Dean 
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Appendix 
I. 
II. 
III. 
IV. 
v. 
VI. 
Schedule 
In what manner was the case brought to the 
attention of the agency? 
A. Were the clients self-referred? 
B. Did one or both partners bring the problem? 
What was the client's concept of the problem? 
A. What was the client's concept of the agency's 
role in working with the problem? 
B. What role did the client feel that the 
worker should assume? 
C. If one client presented the problem, did the 
spouse know or agree that there was a problem? 
What was the precipitating factor in the case? 
A. wbat were the events or situa tions which 
led to the crisis? 
B. What personality factors seemed to have had 
a bearing on the problem? 
C. What social factors seemed to have had a 
bearing on the problem? 
D. Is the client aware of these factors? 
What was the worker's diagnosis in the case? 
A. Was the diagnosis altered during the time 
the client was seen? 
B. What treatment goals seemed indicated to the 
worker? 
c. If only one partner was seen, did it seem 
feasible to work with him alone, and if not, 
was the other partner willing to accept treat-
ment? 
What were the principal techniques utilized by 
the worker in reaching the treatment goals? 
A. To what extent were the techniques successful? 
B. If there was little success, what might have 
been the reason. 
What conclusions may be drawn in this case con-
cerning the technique, attainment of goals or 
other factors? 
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